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Evaluaticn is the process
of detarmining the merit,
worth and value of things,
and evaluaticns are the
products of that process.

Michael Scriven (1991)
Evaluation Thesaurus,
Page 1
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QUALITATIVE

CONTRIBUTION

1. Miuminating
MEanings

INQUIRY FOCUS

Qualitative inguiry studies, documents, analyzes, and interprets how human beings construct
and attach meanings to their experiences. Birth, death, leaming—indeed, any and all hurman
experiences—are given meaning by those involved. Interviews and observations reveal those
meanings ard their implications.

2. Studying how
things work

Program evaluations study what partidpants in programs experience, the outcomes of those
experiences, and how program experiences lead to program outcomes. More generlly,
qualitative inguiry can iluminate how any human phenomenon unfolds as it does: how
churches, social groups, political campaigns, community events, and sodal media work—and
the effects on those who partid pate.

3. Capturing stores
to understand
peoplel
perspectives and
EXpEriences

An in-depth case study tells the story of a person, group, organization, or community. Theres
a starting point (baseling); events unfold; some point of dosure is reached. The story, well-
documented and well told, opens awindow into the world of the case(s) studied.

4. Elucidating
Fow systems
function and their
consegquences for
peoples fves

Systems invalve compl ex interdependent dimensions that imteract in ways that affect the
people in those systemns. Family systems, cultural systemns, omanizational systemns, political
systems, economic systems, community systems: qualitative inquiry systematically gathers
perspectives on what happens within systerns, and how what happens has impli cations for
those irvolved. The results are systemns stories and insights.

5. Understanding
context: how and
wiy it matters

Context refers to what's going on around the people, groups, organizations, communities, or
systemns of interast. If someone wants to understand what brings you to this book, the context
withinwhich you are reading (school, job, project, professional development, team, workshop)
will be critical to illuminate and understand. Peoples lives and events unfold within langer,
enwveloping contexts, For qualitative inquiry and analysis, contestual sensitivity is central.

& IMdentifying
unanticipated
CONseqUENCES

Leaders, planners, social innovators, managers, politicians, change agents, community
omanizers, evaluators—the list goes on and on—strive to attain their intended goals. The
mademwarld is highly goal orented. But things seldom go as plannad. Much of what
waas intended never ocours, and things that are never intended, and never even imagined,
do ocaur The open-ended fisldwork of qualitative inquiry documents bath intended and
unintended consequences of dhange processes,

7. Making axse
comparnisons to
discower important
patterns and
themes aooss
CIses

Comparisons involve analyzing both similarities and differences. We leam and despen our
understanding of phenomena of all kinds by drawing contrasts and rmaking comparisons.
Case studies provide rich data for teasing out what cases have in common and what sets
thern apart: sucoesses versus failures, those who are resilient and those who are not, those
whio have long marrages and those who have multiple divorces, those who engage with
qualitative methods and those wha insist that only numbers count. Comparisons illuminate
the enormous diversity of hurmanity even as we ssek and find pattemns adoss that diversity.
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1. What are the purposes of the inquiry? 4. Whatdatawill answer or illuminate the inquiry questions?
* Research. Contribution to knowledge = Qualitative. Interviews, field observations, documents
s Evalugtion. Program improvement and decision * Quantitative. Surveys, tests, experiments, secondary
making data
* Dissertation. Demonstrating doctoral-level scholarship * Mixed methods. What kind of mix? Which methods
* Personal inquiry. Finding out for oneself are primary?

2. Who are the primary audiences for the findings? 5. What resources are available to support the inquiry?

= Financial resources
= Time

= People resources
= Access, connections

= Scholars, researchers, academicians

* Program funders, administrators, staff, participants
* Doctoral committee

* Oneself, friends, family, lovers

6. What criteria will be used to judge the quality of the
3. What questions will guide the inquiry? findings?

* Theory-derived, theory-testing, and/or theory- = Traditional research criteria: Rigor, validity, reliability,
oriented questions generalizability

* Practical, applied, action-oriented questions and ® [Lvaluation standards. Utility, feasibility, propriety,
issues accuracy

* Academic degree or discipline/specialization priorities = Nontraditional criteria. Trustworthiness, diversity

* Matters of personal interest and concern, even of perspectives, clarity of voice, credibility of the
passion inquirer to primary users of the findings
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Context their own experiences as they want to. For example, one of

Mothers in an eardy-childhood parent education program in
rurai Minnesota are discussing the issues they face as par-
ents. The program operates out of a small dassroom in the
basement of a church. The toddler center is directly over-
head on the first floor, so that noises made by the children
these mothers have left upstairs can be heard during the
discussion, The soom is just large enough for the 12 moth-
a3, one staff person, and me to sit along three sides of the
room. The fourth side is used for a movie screen. Some
mothers are smoking. (The staff person told me afterward
that smoking had been negotiated and agreed on among
the mothers,) The seats are padded folding chairs plus two
couches. A few colorful posters with pictures of children
playing decorate the walls. Small tables are available for
hoiding coffee cups and ashtrays during the discussion.
Theback wall is lined with brochures on child care and child
deveiopment, and a metal cabinet in the room holds addi-
tional program materials.

The Session Begins

The mothers watch a 20-minute film about nursery school
children. The film forms the basis for getting a discussion
started about "what two-year-clds do” Louse, a part-time
staff parson in her early 305, who has two young children of
her own, one of them a two-year-old, leads the discussion.
Louise asks the mothers to begin by picking cut from the
film things that their own children do and talk about the
way some of the problems with children were handled in
the film. For the maost part, the mathers share happy, play
activities their children like:

“My Johnny loves the playground just filke the kids in
the film."

“Yeah, mine could live on the playground”

The focus of the discussion turns quickly to what happens as
children grow older, how they change and develop. Louise
comments: “Don't worry about what kids do at a particular
age. Like don't worry that your kid has to do a certain thing
at age two or else he's behind in development or ahead of
development. There's just a lot of variation in the ages at
which kids do things”

The discussion is free-flowing and, once begun, isnot directed
much by Louise. The mothers talk back and forth to sach
other, sharing expenences about their children, A mather will
bring up a particular point, and other mothers will talk about

the topics is the problem a mother is having with her child uri-
nating in the bathtub. Other mothers share their expenences
with this probiem, ways of handiing it and whether or not to
be concerned about it. The crux of that discussion seems to
be that it's not a big deal and not something that the mother
ought to be teribly concemed about. It is important not to
make it 3 big deal for the child; the child will sutgrow it

The discussion turns to things that two-year-olds can do
arcund thes house to help their mothers. This is followed by
some discussion of the things that two-year-olds can't do,
and some of their frustrations in trying to do things. There
is @ good deal of laughing. sharing of funny stories about
children, and sharing of frustrations about children. The
atmosphere is informal, and there is a good deal of inten-
sity in listening. The mothers seem especially to pick upon
things that they share in common about the problems they
have with their children.

Another issue from another mother is the problem of her
child pouring out her milk. She asks. “What does it mean?”
This question ehcits some suggestions about using water
aprons and cups that don't spill and other mothers’similar
problems, but the discussion is not focused and does not
really come to much closure. The water apron suggestion
brings up a question about whether or not a plastic bag
is okay, The discussion turns to the safety problems with
different kinds of plastic bags. About 20 minutes of discus-
sion have now taken place. (At this point, one mother leaves
because she hears her child crying upstairs.)

The discussion returns to giving children baths. Louise
interjects, “Two-year-olds should not be left alone in the
bathtub. With reference to the earlier discussion about uri-
nating in the bathtub, a mother interjects that urine in the
bathwater is probably better than the lake water her kids
swim in. The mother with the problem of urination in the
bathtub says again, “It really bugs me when he urinates in
the bathtub Louise responds, ‘It reafly is your problem, not
his. if you can calm yourself down, he'll be okay.”

During a lull in the discussion, Louise asks, “Did you agree
with everything in the movie?” The mothers talk a bit
about this and focus on an incident in the miovie where
one child bites another. They share stories about problems
they've had with their children biting. Louise interjects,
“Biting can be dangerous. it s important to do something
about biting” The discussion turns to what to do. One



maother suggests biting the child back. Another mother
suggests that kids will work it out themssives by biting
each other back. The mothers get very agitated; more than
one mother talks at a time. Louise asks them ta “cool it so
that only one person talks at a time, (The mather who had
left returns)

The discussion about biting leads to a discussion about
child conflict and fighting in general, for example, the prob-
lemn of children hitting each other or hitting their mothers.
Again, the question arises about what to do. One mother
suggests that when her child hits her, she hits him back, or
when her child bites her. she bites him back, Louise inter-
Jjects. "Don’t model behavior you don’t like” She goes on
to explain that her philosophy is that you should not do
things 25 a model for children that you don't want them to
do. She says that works best for her; however, other moth-
ers may find other things that work better for them. Louise
comments that hitting back or biting back is a technique
suggasted by Dreikurs. She says she disagress with that
technique, "but you all have to decide what works for you”
(About 40 minutes have now passed since the film, and 7 of
the 11 mothars have participated, most of them actively, )

A New lssue Emerges

Anather mother brings up a new problem. Her child ix
destroying her plants, dumping plants out, and tearing
them up. “l really get mad” She says that the technique
she has used for punishment is to isolate the child. Then
she asks, *How long do you have to punish a two-year-
old before it starts working?” This question is followed by
intense discussion, with several mothers making com-
ments. (This dscussion is reproduced in full to dlustrate the
Type of discussion that sccurred )

Motherwith the problem: "1 have too many plants; | can’t

pist them all out of the way”
Louise; “Can you put the plants some-
where else or provide a place
to play with dirt or ricel” (The
mather with the problem kind
of shakes her head:"No” Louise
goes on.) “Another thing is to
tell the kid the plants are alive,
to help him learn respect for
living things. Give him his own
plant that he can gst an invest-
ment in”

Motherwith the problem: 1T ry it”

Mother Na 3- “Let him helg with the plants. Do
you evar let him halp you taks
care of the plants?”

Mother Na 6 “Same plants are dangerous to
help with.

Louise reaches up and pulls down a brochure on plants that
are dangerous and says she has brochures for everyone.
This is followed by a discussion of childproofing a house
&3 a method of child rearing versus training the child not
o touch things.

Session Ends

The time had come far the discussion to end, The moth-
ers stayed around for about 15 minutes. talking to each
other informally, going up and getting their children, and
getting them dressed. Same brought them back down.
They seemed to have enjoyed themselves and continued

MotharNo 2 “Maybe he neads his own plant” talking informally. One mother with whom Louise had dis-
= . - ) agreed about the ssue of whether it was all right to bite

Mother No. 3. m"’"*ﬂ_m"‘“'n““’"‘ or hit children back stopped to continue the discussion.
m&:rwhnu‘::hs:n::;dh Louiss said, “| hepe you know that | respect your right to

hawve your own views on things. | wasn't trying to tell you

MotherNo. 4 “Oatrmeal i another good thing what to do. | just disagreed, but ! definitely feel that every-
o play in® body has a nght to their own opinion. Part of the purpose

; =t s of the group is for everyone to be able to come together

Louse: dic:h,::::::;i:m?::ﬂ::‘: and appre’:_ia’(e other points of view and understand what
good to use indoors® works for different people”

Mother No. 5 *Same things te play in would be The mother said that she certainly didn't feel bad about
bad or dangerous. For example. the disagreement and that she knaw that some things
powdered soap isn'ta good thing that worked for other people didn’t work for her and
to bt kids play in” thiat shie had her own ways but that she really enjoyed

the group.

MotherNo. 2 "Can you put the plantswhere he
can’t get at them?™ Louise cleaned up the room, and the session ended.
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The plural
of anecdote
is data.
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E5-year-ald white male

Grew up in rural Missouri

Mavy service during the Vistnam War

Degress inhistory, sadal psychology, bio-cultural
anthropalogy, and demography

Dissertation used mathematical modsling to study
human population dynamics, fertility, and human
behavior

Became a full-time independent evaluation
consultant after 20 years at a major state university
Father (of two children) and grandfather; divorced
Avid hiker, having logged more than thres years

in wildermess areas and national parks over his
lifetirne—and still courting

Helped build a cabin he has in western Wisconsin
Ercke his leg hikingin 1989

Sefious car accidentin 1998, which was life
threatening (he was a passengeri—lost his left arm
Heart attack and quadruple bypass surgeryin 2004
Spent a year working on a development projectin
West Africa in 2006

Lost right eye to a blood clat in 2008

Hip replacement in 2010

Meeds and uses hearing aids

Has published two qualitative methods guideboaks,
ane on interviewing and one on analysis

Hiking philosaphy: “Take what nature gives you.”
Life philesophy: "Take what life gives you”

Epitaph offered by his last serious relationship: “Too
unsettled and too feral, but admittedly ever adapting
to theend”
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What was it like growing up in rural Missouri? What of
Missouri do you find still in you? How have those sarly
experiences shaped your reszarch focus and approach?

Whiat led you to Mavy service, and how did that service
affect your subsequent life joumey and scholarty caresr?
Hew have your diverse areas of academic study
affected your understanding of the world? To

wihat extent, if at all, do you still draw onthess
foundational disciplines in your current qualitative
evaluation workand warkshops?

Heww did you transition fram a rathematical
modeler to a qualitative inquirer and teacher?
What are your seminal experiences with and core
approach to qualitative inguiry?

Heww did you becorne an evaluater? What is the
nature and focus of your evaluation practice? What
have you learnad about program effectivensss in
conducting many evaluations?

How did you come to be such an avid hiker T How
has the time spentin the wilderness shaped your
perspective on inquiry and life?

You have spent timein the desart, in the mountains,
on the plairs, in the woods, and on the ocean. How do
you experience thase different ervironments? Mare
generally, how does context affect your perspective?

Your've lost an arm and an eye and had other medical
challenges. What have those experiences been like
foryou? How have they affected you? How have you
adapted to those losses and health challenges?

£z a father, grandfather, former husband, and
weteran of several subsequent relationships, what
have you learned about family, parenting, and
relationships?

Heww, if at all, have your hiking and life philosaphies
influsnced your approach to qualitative inquiry?
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QUALITATIVE

INQUIRER DISCIPLINE FOCUS AND CONTRIBUTION
1. Herodotus (484-425 | History He systematically studied the Greco-Persian Wars through
BCE) interviews and documents capturing in-depth geographical,
sodal, political, and cutturl information.

2. Aristotle (384-322 Philosophy His matural philosophy examined phenomena of the natural

BCE) world using qualitative observations to reason inductively
about the essence of things.

3. Herophilas Anatormy and He observed and documented the actual structure of the

(335-280BCE) medicing hurran body. In studying the brain, he was the first to
differentiate the cerebrum and the cereballum.

4. Plutarch (46-120) History Case studies of famous Greeks and Romans, arranged in pairs
to analyze contrasting patterns of virtues and wices.

5. Alhazen (965-1040) Optics He cbserved and described the structure of the eye and
experimented with image formation, the processes of seeing,
and the nature of vision. He also documented the annual Mile
floods in hopes of discovering and engineering contrals.

6. Shen Kuo (1031- Geology He cbserved and analyzed Chinese land formati ons, soil

1095y emsion, inland marine fossils, and the deposition of silt, which
led to a theory of gradual climate change, stimulated in part
by the observation of andent petrified bamboos preserved
underground in a dry northern habitat that would not suppart
bamboo growth at the time of his obsenvations.

7. Roger Bacon Linguistics Fuentin several languages, he documented the comuption of

(12141204 religious texts and Gresk philosophy by mistranslations and
misinterpretations. He championed direct study of nature over
reliance on religious authority.

8. Marco Polo Geography and He made systematic obszrvations of nature, geogrmphy, and

(1254-1324) anthropology culturein his extensive travels through Asia.
9. Micolaus Copemicus | Astranaomy He observed the motions of celestial objects, conduding that
(1473-1543) the Sun, not Earth, was at the center of the galaxy, which led to
the Copemican Revolution in scientificinquiry.
10. Galileo Galilei Astrononmy He is known fior his discovery of the four largest satellites of
[1564-1642) Jupiter, observation and anahysis of sunspots, and confirmation

of the phases of Venus.




QUALITATIVE

INQUIRER DISCIPLINE FOCUS AND CONTRIBUTION
11, lsaac Newton Physics He developed a theory of color from the observation thata
(1E42-172T) prismn divides white light into the range of colors in the visible
spectrum. He converted qualitative observations about gravity
and motion into mathematical laws.
12. Charles Darwin Biology He observed and compared species and fossils, which led to

(1809-1852) the theory of evalution.
13. Karl Marx Folitical economy He provided detailed descriptions of the lives of the poorin
(1818-1883) the early years of urban, industrialized England. His qualitative
observations portrayed the harsh living conditions and
impowverished lives of industrial workers.
14. Henry Gray Anatomy His painstaking and methodical dissections led to the
(1827-1861) breakthrough publication of the carefully illustrated and
documented Gray 5 Anatomy.
15, Max Weber Sodology He described cultural influences embedded in religion
18641920y and observed and analyzed the nature and functions of
bureaucracy.
16, Emile Durkheim Sodology He described the division of labor in society and studied
(1858-1917 and compared the social and cuttural lives of aboriginal and
modem sodeties.
17. Sigmund Freud Psychiatry He conducted clinical case studies of people with
(18561939 peychological problems and investigations of the unconscious.
18. Carl Jung Psychology He conducted clinical case studies of personality, dreaming,
(1875-19&1) and the collective unconsdous.
19, Franz Boas Cuttural He studied the relation between the life of a people and their
[ 1855-1942) anthmopology physical environment.
20. William lsaac Thomas | Sodology He studied the lives and culture of American immigrants
(1863-1947 by collecting oral and written reports from Chicago's Palish
cormmunity as well as from Poles in their native land. His
qualitative data included newspaper items, records found
inimrmigrant organizations, personal letters, and diaries. He
documerted how what is defined by people as real has real
consequences, a premise known as the Thomas theorem.
21, Bronistaw Cuttural His ethnogrphy of the Trobriand Islands led to influsntial
Malinowsk anthmopology theories of reciprocity and exdchange. He advanced systematic
[ 1884-1942) anthropological fieldwork methaods.
22. George Herbert Sodal pey chology He is known for his in-depth observation of human interactions
Mead (1863-1931) and how humans create social meanings.
23, Ruth Benedict Culttural Sha studied pattermns of culture: the relationships between
(18871945 anthmopology personality, art, language, and asture,
24, lean Piaget (hild develapment He conducted interviews with and obssrvations of children as
| 18961920 and education they developed and matured. He focused on the processes of

the qualitative development of knowledge and understanding.




QUALITATIVE

INQUIRER DISCIPLINE FOCUS AND CONTRIBUTION
25, Louis Leakey Palecanthropology Starting work in Olduvai Gorge, Tanzania, in 1951, they
(1903-1972) and found an ancient bog where animals had been trapped and
Mary Leakey butchered. This led to major fossil discoveries that advanced
(1913-1998&) understandings of human evolution, including Zinjanthropus
boisei and Homa habilis.
26. Alexander Haley Oral history He pioneered publishing in-depth interviews with prominent
(1921-19392) and often controversial public figures, induding Maloolm X,
Muharmmad Ali, Miles Davis, Martin Luther King Ir., Melvin Belli,
Sammy Davis Jr, Jim Brown, Johnny Carson, and Quincy lones.
27. William Foote Whyte | Urban sodology A pieneerin participant observation, his study of a Boston slum
(1914-2000) inhabited by imrmigrants from Italy was published as Street
Corner Society, a qualitative dassic. He also studied industrial
and agricuttural workers in Venezuela, Pery, Guatermal a, and
Spain.
28. JaneGoodall (1934-) | Primatolagy She made in-depth, longitudinal observations (45years) of the
sodal and family interactions of wild chimpanzees in Gombe
Streamn National Park, their native habitat.
29. Studs Terkle Oral history He captured and popularized oral histories of ordinary
(1912-2008) working-class Americars
30, Cliver Saks(1933-) Meuralogist He conducted case studies of people with neurological
disomders that provided breakthrough insights into the nature
of those disorders, how to treat them, and their effects on
people’s lives.
31. Gregory Bateson Ecological He illuminated relationships as central to human experience
(1904-1980) anthropology, at multiple levels of analysis and crossed disciplines and fields
cybemnetics, and to integrate knowledge about functional and dysfunctional
systems theory interrelationships. He was a pioneer in using abductive
inference for holistic qualitative analysis.
32. Howard Becker Sociologist He is a pioneer in teaching and writing about qualitative
(1928-) and qualitative inguiry as a aedible method for systematic and rigorous study
methodologist of social phenomena.
23, Morman K. Denzin Qualitative They are pionears in identifying. documenting nurturing,

and Yvonna Lincoln

episternaologists and
methodologists

ard expanding the range and breadth of qualitative

inquiry. They are editors of the first edition of Handbook of
Qualitative Research (1994) and three subsequent editions
(2000, 2005, and 2011); editors of three editions of Collecting
and Interpreting Qualitative Materals 2008); editors of The
Qualitative Inquiry Reader 2002), Tirning Points in Cualitative
Research (2003), and Handbook of Critical and Indigenous
Methodologies (with Linda Tuhiiwai Smith, 2008); and founders
and editors of the first qualitative methods journal, Quakitative
Inguriry.
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DESIGN STRATEGIES

1. Naturalistic inquiry Studying real-world situations as they unfold naturally; nenmanipulative
and nencontrolling; openness to whatever emerges (lack of predetermined
constraints on findings)

2. Emergent design flexibility Open to adapting inquiry as understanding deepens and/or situations
change; avoids getting locked into rigid designs that eliminate
responsivenass; pursues new paths of discovery as they emerge

3. Purposeful sampling Cases for study (e.g, people, organizations, communities, cultures, events,
and critical incidences) are selected because they are “information rich”and
illuminative, that is, they offer useful manifestations of the phenomenon
of interest; sampling, then, is aimed at insight about the phenemenon, not
empirical generalization frem a sample to a population

DATA COLLECTION AND FIELDWORK STRATEGIES

4. Qualitative data Observations that yield detailed, thick description; inquiry in depth;
interviews that capture direct quotations about people’s personal
perspectives and experiences; case studies; careful document review

5. Personal experience and The inquirer has direct contact with and gets close to the people, situation,
engagement and phenomenen under study; your persenal experiences and insights as

the inquirer (instrument of qualitative inquiry) are an impertant part of the

inquiry and critical to understanding the phenomenaon under study

6. Empathic neutrality and mindfulness | An empathic stance in interviewing seeks vicarious understanding without
judgment (neutrality) by establishing rapport and showing openness,
sensitivity, respect, awareness, and responsiveness; in data collection
({observation and interviewing), it means being fully present: mindful

7. Dynamicsystems perspective Attention to process; assumes change as ongoing whether the focus is on
an individual, an organization, a community, or an entire culture; therefore,
the inquiry is mindful of and attentive to system and situation dynamics

ANALYSIS AND REPORTING STRATEGIES

8. Unique case orientation Assumes that each case is special and unique; the first level of analysis

is being true to, respecting, and capturing the details of the individual
cases being studied; cross-case analysis follows from and depends on the
particularity and quality of in-depth individual case studies

9. Inductive analysis and creative Analysis begins with immersion in the details and specrﬁcs ofihe |nqu|ry

synthesis to discover important patterns, themes, and i
and attention to what emerges is followed by confirmatory i |nqu|ry, analysis
from the particular to the general is guided by analytical principles rather
than by rules, and it ends with a creative synthesis

10. Holistic perspective The whole phenomenon under study is understood as a complex
system that is more than the sum of its parts; inquiry focuses on and
captures complex interdependencies and system dynamics that cannot
meaningfully be reduced to a few discrete variables and linear, cause—
effect relationships

11. Centext sensitivity The inquiry places findings in a social, historical, and temporal context; in
analysis and interpretation, the qualitative inquirer is careful about, even
dubious of, the possibility or meaningfulness of generalizations across time
and space; the inquiry emphasizes thoughtful comparative case analyses
and extrapelating patterns for possible transferability and adaptation in
new settings

12. Reflexivity: perspective and voice The qualitative analyst owns and is reflective about her or his own voice
and perspective; a credible voice conveys authenticity and trustworthiness;
the inquirer's focus becomes balanced—understanding and depicting

the world authentically in all its complexity while being self-analytical,
politically aware, and refl in consci ; this rei that the
qualitative inquirer is the instrument of inquiry
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QUALITATIVE

INQUIRY

MANIFESTATION OF STRATEGIES IN SKLOOT'S CASE STUDY RESEARCH ON

STRATEGY
1. Naturalistic
inquiry

HENRIETTA LACKS

Skloot began by locating and studying the few available documents and publications she

could find. She used medical researchers as key informants for background and then began an
arduous process of connecting with Henrietta Lacks’s family members, including her husband,
siblings, and children. She went into the field where Henrietta Lacks had lived, interviewed her
neighbors, and visited her house, church, and cemetery. She tracked down old medical records
and got access to archives. She followed the story as it had naturally unfelded, going backward
to establish the complete history. At the same time, she was gathering data in real time, through
participant observation, about the current experiences, perceptions, opinions, behaviors, and
feelings of family, community members, and medical researchers using Hela cells.

2. Emergent
design
flexibility

Her ariginal design called for interviews with surviving family members, but the family

was suspicious and resistant. Phone calls were not returned. Scheduled interviews became
no-shows. Promises to meet were not kept. She went to Henrietta Lacks's small town and
drove around trying to find people who would talk to her. Once she established contact and
credibility with the first family member, other opportunities for interviews and field visits
emerged. Toward the end of her fieldwerk, the daughter of Henrietta Lacks became a close
confidante and coresearcher, joining the inquiry on an extensive journey by car to several
places and institutions that emerged as important to the story. Interviews and site visits to
institutions provided leads on important, previously unknown documents, including medical
records. Those documents led to new interviews and new institutions to visit in ways that
could not have been anticipated at the beginning.

3. Purposeful
sampling

This information-rich, purposefully chosen sample is one person, Henrietta Lacks, an n of 1
case study. To study the life and times of Henrietta Lacks, snowball sampling of key informants
is the central strategy in this emergent design. Each person identified and interviewed yields
leads to additional key informants. Documenting in depth and in detail, the story of Henrietta
Lacks illuminates patterns, issues, and developments in medical research, social class, race,
education, institutional politics, university policies, science, family dynamics, the legal systern,
the commercialization of medical discoveries, bioethics, cellular biolegy, cancer, and African
American history, culture, and politics.

MANIFESTATION OF STRATEGIES IN SKLOOT'SCASE STUDY RESEARCH ON
HENRIETTA LACKS

The ook is ﬁerestﬂtafmm than 1,000 hours of open-ended interviews, maost of them
tape-recorded and transcribed: 10 years of fieldwork; detailed descriptions of field visits to
impartant places, &uﬁmﬁon&, and cnmmunkﬂs—and' interactions with and observations of
the people encountered in the field: and hundreds of archival {iocmwﬂs, medical records,
phatéq.perswad diaries, videotapes, scientific reparts, and both published and unpublished
artides. The book is filled with direct quotations, detailed descriptions of experiences and
observations, and direct citations from relevant documents.

EXpEence
and
engagement

Rebecca Skloot eventually became deeply invalved with the Lacks family. She developed a
close friendship with Deborah Lacks, Henrietta's daughter. At times, during fieldwork, she
personally encountered hostility, anger, suspicion, confusion, fear, danger, attacks on her
motives, requests for help, requests for money, appreciation, gratitude, and thanks. She
directly engaged and saometimes confronted health authorities, medical researchers, university
officials, legal experts, commercial interests, scientists, and joumalists. At no point was she
accused of being aloofand disengagsd.

newrtnaiity
and
mindfulness

Building trust was critical to gaining access to family and community members. She had to
communicate her understanding of the family’s anger and suspicion about having been

kept inthe dark about their mother for years, having been denied information, lied to,
rmisinformed, and condescended to. As she established credibility and trust through her
passion for getting at and telling Henrietta Ladks’s story, she insisted on maintaining the
integrity and independence of her research role. Mote taking was omnipresent. Everything was
documented. She was ever mincful of rezpecting famity and community members, dealing
ope;ﬂywm?:esmﬁglhgs that regularly emerged during interviews and interactions

in the field, and honoring the expertise ofmizllrﬁnammﬂe also insisting on the
independence of her inguiry and her obligation to present all sides of the story. Inthe end,
this stance contributed to her credibility and deepened her accessto family members and
the medical research community. Her stance of empathic neutrality comes to the fore for the
book’s reader when she reviews the pros and cons of how human tissue samples are currently
taken and stored and opines, "How you should feel about all this isnt obvious?® (p. 218).

systems

During tha 10 years of the researdh, the situation of the Lacks family membsers was in constant
flux Marriages; divorces; deaths inthe family; illnasses; encounters with the criminal justice
system, including one family member in and out of jail irandal woss; housing moves; and
neighborhood changes. There were also dramatic changes in medical research, legal rulings, and
bicethics; medical breakthroughs; waxing and waning interest in Henrietta Lades among tissue
ressarchers; changes in race relations and government initiatives around poverty that affected
the family; and a major intermational cancer ressarch conference to be held to honor Henrietta
Ladks and her dhildren scheduled for September 13, 2007, but overwhelmed by and canceled
because of the 8/11 attadks on the World Trade Center and Pentagon—and never rescheduled.

8. Unique case

Rebecca Skloot's commitment from the beginning and throughout was to capture and do
justice to the life and story of Henrietta Lacks. Henrietta’s cells, the Hela cells, were and remain
unigue. Henristta’s story is and remains unique. The story illuminates many issues, histarical
devel oprnents, societal conditions, racial tensions, and medical research trends, but all thess
are the backstory. Always front and center is Skloot's commitment to document, understard,

-and tell Henrigtta’s wﬂmmsﬁw}nﬁheismhylﬁghngenefarzewex&apdmmﬁomzd'

o a single, high-quality case study:

9. Indudive
analysis
and creative
synthesis

‘When Rebecca Skloot begins her researdh, she doesn't know what shell find. She dossn't
formulate hypotheses. She's not testing theory. Shek irvestigating a case, seeing where the
inquiry takes her, and making sense of it as it unfolds. And it unfolds in layers, like unpeding an
onion, going deeper and desper to reach the core of the story. She works from the details




MANIFESTATION OF STRATEGIES IN SKLOOT'S CASE STUDY RESEARCH ON
HENRIETTA LACKS

of events, quotations, relationships, and observations to corstruct the dramatic rendering
that is the book. The creative synthesis is mostly chronological, but sometimes jumps forward
and backward in time, and ultimately centers on cryptic quotatiors and phrases that become
chapter titles, each providing a compslling window into the story.

Chapter 5 "Blackness Be Spreadin All Inside”

Chapter 11 "The Dewil of Pain kself*

Chapter 16 "5pending Eternity inthe 5ame Place”

Chapter 19 °The Most Critical Time on This Earth Is Mow”

Chapter 20" The Hela Bormb”

Chapter 31 "Hela, Goddess of Death”

10, Holistic The story of Henrietta Lacks is one of connections, relationships, interconmections, and
perspective | interdependencies: connections to family, community, and Ged; relationships with

authoriti es, cousins, friends, her husband, her children, and her doctors; interconnections

between her past, her place of origin, her slave ancestors, and her lived experience 2= a

mother, wife, cook, homemaker, matriarch, farmer, Christian, medical patient, and cancer

wvictim; and interdependencies between her multiple roles, her intertwined relationships,

her secrets, her painted toenails, and the various institutional and community settings she

inhabited along the way. These many crosscutting dirmensions become integrated as the story

urifolds and we come to know Henrietta Lacks and her immortal Hela cells.

11. Context The whaole only becomes complete, or at least as comnplete as it can be, when context is added.
sensitivity The historical context indudes slavery, the Great Depression, World War I, the South and

segregation, African American experences of poverty, inadequate education, hard-to-access

health care, and radsm. The context indudes the Johns Hopkins Hospital and Uiniversity; the

state of cancer research; the ethical norms for conducting reseamch in the 1950s; evalving

saentific knowledge about the human body, especially cells; the legal system; the emergence

of a.commercial market for buying and selling tissue samples and genetic material; and the

emergence of HIVAIDs. The story of Henrietta Ladks only makes serse in the context of the times

in which she lived, the history that preceded her, and the issues and sodetal trends thatemerged

as the lives of her children and grandchildren unfoldad.

12, Reff exivity: Rebecca Skloot was a young, unmarried, middle-class, agnostic white woman studying
perspective | apoor, married, African American, religious woman and her family. She openly discusses
and voice the challenges of being outside the culture she was studying, the mistakes she made, the

confusions she encountered and engendered, and the advantages, at times, of being forced

to ask for explanations of what was outside her experience. 5 he reflects on the multiple rales
that she plays over the years of the inquiry: researcher, documenter, interviewer, participant-
ohserver, imvestigative journalist, book author, biographer, family friend, and advocate,
among others. She went imto debt to pursue the research. She shares her motivations, doubts,
frustrations, little triumphs, and commitment to persevere without making her perspective
intrusive. She speaks in a clearvoice, using the first-person active to reflect, "The Lackses
chiallenged everything | thought | knew about faith, science, journalism, and race” p. 7). She
calls the book "a work of nonfiction” (p. . | call it an exemplary qualitative inquiry
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Now...Calm down a bit...I'm not criticizing your
operation down here...I'm just asking...in your

entry evaluation process, do you operate from a
qualitative or quantitative paradigm?
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QUANTITATIVE/ _
: IIH.HITAL PAMI:_IG_ lllTl.Ill.l.lSTl: PARADIGM
1. Aspiration Empirical generalizations In-depth, holistic, contextually | Integrating in-depth
across time and space sensitive understandings of qualitative understandings
phenomena with broader generalizations
2, Philosophy | Positivism and logical Sodal constructivism, Pragmatism
of science positivism, scientific phenomenology;
roats empiricsm and realism hemmeneutics, Verstehean
tradition
3. Inguiry Spedfying independent Entering real-world settings Qualitative inguiry for
approadt and dependent varables to observe, interact, and exploration followed
to test causal hypotheses: understand what emerges: by quantitative inquiry
hypothetical-deductive inguiry | naturalis ic nguiry for verification and
generalization: seguential
inquiry
4. Data Quantitative data through Qualitative data through Combining quantitative and
collection wvalid and reliable surveys, fieldwork observations, qualitative data
tests, and statistical indicators | partidpant obsarvation, and
in-depth interviewing
5. Researcher/ | Objective, independent, Engaged, subjectivity Meutral, adaptable in
el tor detached, and valuefree acknowledged, value laden, accordanice with the nature of
stance reflexive the inguiry
&, Conceptual | Operationalize {quantify) Open-ended inguiry into Measure what can be
approadt variables: the concept of sensitizing concepts to find out | measured statistically and
interest doesn't exist until it what people mean by and explore additional meanings
can be measured ‘how they use concepts through interviews
7. Approach Contral variation through Study and document diversity | Design flexibility depending
to dealing experimentation with carefully | and natural variaticn; on the nature of the ressarch
withnatural | designed treatment and minimize control to study how | question
vaniation control group comparisons things unfold in the real world
8. Sampling Random, probabilistic samples | Strategic case sslection and Muttiple and combined
strategy to achieve representativenass | purposeful sampling of rich sampling approaches
and high intemnal validity in information for in-depth study | depending on the nature of
RCTs to document diversity the inguiry
9. Analysisand | Use standardized instruments | Look forthemes and Compare statistical results
comparisons | to measure cemtral tendencies | patterns across case studies; with qualitative patterns
and variation statistically; theary emerges from cases
test hypotheses derived from {grounded theory): inductive
theory: deductive analysis analysis
10, Criticisms Qualitative data are “soft) Important things can't be Bath quantitative and
of ather ambigueous, too susceptible to | reduced to standamdized gualitative approaches have
paradigms researcher bias; designs can't instruments; quantitative data | strengths and weaknesses;
establish causality; samples only tap the surface of human | nesd to mix methods to
too small for generalizations experence; experimeantal overcome the weaknesses
designs are too rigid and of each: critical mudtipfsm
controlling (Shadish, 1393)
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